HAIIOHAJBHE ATEHTCTBO YKPATHH
3 HHTAHB AEPKABIOI CIVIKBH

HAKA3

£ ¥ wLcmen £22017 poxy M. Kuis N AF i

Ilpo saTBepmxenns MeToauunux pexomeHIauin
U160 BATHAYENHA KAIOYOBHX NOKAINMKIE pe3yAbLTATHBHOCTI, e(peKTHBHOCTI T
AKOCTI ¢1y:KG0ROT JIANLHOCTI JepKaBHHEX cIy#00BNIB, AKi 3aHMa0TE NOCATH
Aep:xaBHOI cTy:KO0n kaTeropii «b» i «Bx»

BinnosigHo no noyukry 9 IMonoxends npo HarliowansHe aredTreTro Ykpaiom 3
MHTAHL OCPKABHOL CIYkOH, 3aTRep/DKeHoro noctanopoly Kabimetry MinicTpin
Yrpainn sin 01 swonTia 2014 poxy Ne 500, 3 MeToro Hanexnoi opranisauil BHKOHaHAA
Tunoporo nopsiaky NOpPOBeleHHs OLIHIOBAHHA pPe3yibLTaTiB ciy:kboBol AIANLHOCTI
AemKABHUX ciyx00BULB, sarBepKeHoI0 nocTanopolo Kabinety MinicTpis Yipaiau

Bif 23 cepnna 2017 poky Ne 640,

HAKA3YIO:

1. 3arpepourTH MeToHuHI pekoMeHarii MOAO0 BUIHAYCHHA KIHHOBHX
MOKa3HHKIB PE3yNbTATHBHOCTI, edeKTHBHOCTI Ta AKoeTi cmyxOopol miAnsiocTi
NepKABHHX cnyxDoBUiB, AKI 3aliMarOTE MOCAIH AepXkaBHOI Cy:k0H KaTeropid «b» i
«B», o 100a0TECA.

2. KoHTponb 34 BUKOHAHHAM UEOTO HaKa3y 3ANHIIAI 3a coboro.
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3ATBEPJDKEHO

Haka3 HanionasnbHoro areHTcTBa
VYKpaiHu 3 NUTaHb JEP>KaBHOI CIIyKOU
27 nucronana 2017 poky Ne 237

MeToau4yHi pekoMeHaanii
1010 BU3HAYECHHS KJIIOY0BHX MOKA3HUKIB Pe3yJbTATHBHOCTI,
e(eKTHUBHOCTI Ta AKOCTI CJIY:K00BOI AiSJIBHOCTI JepKaBHUX CIYKOOBLIB,
SIKi 3alMalOTh MOCAM JIePKABHOI Ci1yx0u kateropiii «b» i «B»

1. 3arajabHi MoJ0KEeHHA

1. MeTonuuHi peKOMEHalii MO0 BU3HAYCHHS KIIOUOBHUX MOKA3HHUKIB
PEe3yIbTaTUBHOCTI, €(EKTUBHOCTI Ta SIKOCTI CIIYKOOBOI JISIIBHOCTI JE€pP)KaBHUX
CITY>KOOBIIIB, SIKI 3aiMarOTh IMOCAIU AEP>KaBHOI CIy»Ou kateropii «b» 1 «B»
(mam — MeroauuHi pekoMeHallli), po3po0JieHl 3 ypaXyBaHHSIM YacTHHH APYTOl
crarti 44 3akony Ykpainu «lIpo nepxkaBHy cinyxOy», myHKTy 8 TumoBoro
MOPSIAKY TIPOBEJCHHS OLIHIOBAaHHS PE3yJbTaTIB  CIY»KOOBOT  JisJTBHOCTI
JepKaBHUX CIIYKOOBIIIB, 3aTBEPKEHOr0 MmoctaHoBoro KaGiHery MiHicTpiB
Vkpainu Big 23 ceprnast 2017 poxy Ne 640 (mami — TunoBuil mopsiaok), s
BUKOPUCTAHHS AEPKABHUMHU OpraHaMH.

2. MetonuuHi peKOMeEHJallli MPOMOHYEThCS 3aCTOCOBYBATH TIiJ Yac
HIOPIYHOTO BHU3HAYEHHS Ta MEPIOJUYHOrO MEperyisaay 3aBiaHb 1 KIHOYOBHUX
MOKa3HUKIB Pe3yJbTaTUBHOCTI, €EKTUBHOCTI Ta SIKOCTI CIY*)OOBOi AisUIBHOCTI
Jep>KaBHUX CIY>KOOBIIB (Hai — KJIIOYOBI MOKA3HUKH), K1 3aiiMalOTh MOCaaU
Jep>kaBHO1 CITy>KO0u KaTteropiii «b» 1 «By.

3. MeroauuHi pekoMeHalli po3po0OJIeHO 3 METOI HaJaHHS JOTOMOTH
CITy>k0aM yMpaBJIiHHAM MIEPCOHATIOM Ta IHIIUM y9aCHUKaM MPOIeCy OLlIHIOBaHHS
pe3yabTaTiB CIY)KOOBOI JISTIBHOCTI JEp)KaBHUX CIY>KOOBIINB, sKI 3aiiMaroTh
nocaau JAepxaBHOI ciayxOu kareropit «b» 1 «B» (mami — oIiHIOBaHHS), Y
MJIaHYyBaHHI ¥ opraHizallii mporecy BU3Ha4eHHs/TIeperysay 3aBIaHb 1 KIFOYOBUX
MOKa3HUKIB.

4. Y MeToauyHuX PEKOMEHAALIsIX TEPMIHM B)KHUBAIOTHCA B TaKOMY
3HAYEHHI!

3aBJIaHHS JIEPKABHOTO CITY>KOOBIIS — HaNlepel BU3HAUCHUM, 3arlJITaHOBAHUM
JUIs BUKOHAHHSA 00CSr poOIT (AISUIBHOCTI) MHPOTATOM IEBHOTO TMEpioAy 3
OYIKYBaHHM JIOCSITHEHHSIM METH, pe3yJbTaTIB y MeXaX MOCaJ0BUX OOOB’S3KIB
(pyHK11) HepxKABHOTO CIIyKOOBIIA;

KJIFOUOBUN TOKAa3HUK — II€ CYKYNHICTh BUMIPIOBAHUX KUIbKICHUX Ta/a0o
AKICHUX 1HIUKaTOpiB (mapamerpiB), sIKI JO3BOJSIOTH OLIHUTH TMPOTpec y



BUKOHAHHI JIepKaBHUM CIy>)KOOBIIEM BH3HAYEHUX [JII HbOTO 3aBlaHb. llei
MOKa3HUK 3aCTOCOBYETHCS B IMIPOLIECI OIIHIOBAHHS pe3yJibTaTiB CIIykO0BOI
JISITBHOCTI Iep>KaBHUX CITY>KOOBIIIB,;

MOHITOPUHT — MPOIEC MOCTIMHOTO CHUCTEMAaTHUYHOTO 300py Ta aHalizy
Oe3mocepeIHIM KEpIBHUKOM JaHUX/iH(popMallii 3a KIOYOBUMH MOKAa3HUKAMU 3
METOI0 BCTAHOBJIEHHSI Mporpecy (CTyNeHs) BUKOHAHHS 3aB/laHb 1 BU3HAYEHHS
HEOOX1THOCTI 1X Meperysiay;

CTpaTeriyHl JTOKYMEHTH — CTpPATEriyHi JOKYMEHTH [Ep>KaBHOTO pIBHA
(Ctpareris ctanoro po3BUTKy « Ykpaina — 2020», cxBanena Yka3om [Ipesuenta
Vkpainu Big 12 ciyas 2015 poxy Ne 5/2015; CepeanHbocTpOKOBUHN IIaH
npioputeTHux nid Ypsaagy ao 2020 poky, 3aTBEpAKEHUN pPO3MOPSIKEHHIM
Kab6inery MinictpiB Ykpainu Bin 03 xBitHa 2017 poky Ne 275-p; Crpareris
pedopMyBaHHs neprkaBHOTO yrpaBiiHHs Ykpainu Ha 2016-2020 poku, cxBajieHa
posnopsaxeHHsaM KaOinery MinictpiB Ykpainu Bif 24 uepBHs 2016 poky Ne
474-p), ramy3eBi (CeKTOpaibHi)  cTparerii, cTpareriyHi  JOKyYMECHTH
perioHanpHOr0,  MicieBoro piBHs  (cTpareris  pPO3BUTKY  BiIIOBITHOI
aJMIHICTPATUBHO-TEPUTOPIATHLHOT OJMHUII, CEPEAHBO CTPOKOBI, TOBIOCTPOKOBI
perioHanbHi, MICIIEBI MPOTPaMH COIlaJTbHO-EKOHOMIYHOTO PO3BUTKY, I1JIHOBI
IIPOrpaMu TOIIIO);

3BITHUM TIepi0a — mepio 3 1 ciuHg MOTOYHOTO POKY ab0 3 1aTh BU3HAYEHHS
3aB/IaHb 1 KJIIOYOBUX MOKA3HUKIB O JaTH MPUHHATTS HaKazy (pO3MOPSIKEHH)
PO MPOBEICHHS OLIIHIOBaHHS.

I1. BuzHayeHHs1 3aB/IaHb, KJIIYO0BUX MOKA3HUKIB

1. 3aBaaHHs Ta KJIFOYOBI MOKA3HUKH JOIIJIFHO BU3HAYATH 1HIWBIAYaTbHO
JUTSL KOXKHOTO JIep:KaBHOTO ciryxk00B1s. [Ipu ibomy BapTo Opatu A0 yBaru, 1o Ha
BIAMIHY BiA (QYHKIII, ska MOXXE 3A1MCHIOBATHUCA JCPKaBHUM CIIYKOOBIEM
MOCTIIHO, BUKOHAHHS 3aBJAAHHS MA€ 3aBEPIIYyBATUCS JOCATHEHHSIM KOHKPETHOTO
pe3ynbTary, BHU3HAY€HOI MeTH. Bumip cTyneHs BHUKOHAaHHS 3aBJaHHS
(TocsATHEHHS TIOCTABIEHOT METH) PEKOMEHAYEThCS 3IHCHIOBATH 3a JIOIIOMOIOI0
KJIFOUOBUX MOKA3HUKIB.

2. KoxHe 3aBgaHHS JI€pKaBHOTO  CIYKOOBISL ~ PEKOMEHAYETHCS
Oe3rocepeIHbO TMOB’SI3YyBATH 13 CTPATETIYHUMHU I[UIIMH, HPIOPUTETHUMHU
3aBJaHHSIMU CTPYKTYPHOTO MIAPO3/IUTY Ta B I[IJIOMY AEPKABHOTO OPraHy, B SIKOMY
Mpaioe JepKaBHUM  Cly:)kOOBellb, 3 YypaxyBaHHSM OOOB’SI3KiB, IIpasB,
MMOBHOBAXEHb, BIAMOBIATLHOCTI, 110 MOKJIAIAI0THCS Ha JIEPIKaBHOTO CITYKOOBIIS
BU3HAUEHUX Y MOro mOCAIOBIA I1HCTPYKIIi, a TaKoX Yy TIOJIOXKEHHI PO
BIJIMOBITHUM CTPYKTYPHUM MM1JIPO3/1J1, OJIOKEHHI PO JIepKaBHUM OpraH.

3. 3aBoaHHs Ta KIIOYOBI MOKA3HUKHU PEKOMEHIYETbCS pPO3pOOJSATH Ha
OCHOBI PETENIbHOT0 aHaJli3y MPIOPUTETIB, CTPATETIYHUX LIJIEH, IK1 BU3HAYEHI JIsI



JIEp>KaBHOTO OpraHy y CTpaTeriyHuX JOKyMEHTaX JAep:KaBHOI'O Ta PEriOHATIbHOTO
PiBHS, 3 ypaxXyBaHHSM KOMIIETEHIII1 BIAMOBIIHOTO CTPYKTYPHOI'O MiPO3ALLy, B
SAKOMY MpaIlO€ AepKaBHUN CIYKOOBEIIb.

4. Tlpm BU3HAUCHHI 3aBJaHb 1 KJIIOYOBUX IOKA3HUKIB MJII KOXHOTO
JEep’)KaBHOTO  CIYXOOBISL  JOLIIBHO  mepeadayaTd  COUIbBHY — poOoTy
0e31ocepeTHbOTO KEPIBHUKA JIEP)KaBHOTO CITYKOOBIS (Y BUSHAUEHHUX BUIAAKAX
KepiBHHUKA JEpPKaBHOI CIIy>kKOM) Ta AepHKaBHOTO CIIYKOOBLIA.

5. Ilpu BuU3HAYEHHI MNPIOPUTETHUX 3aBJAHb KOKHOTO CTPYKTYPHOTO
MIAPO3AUTY JOLIJIBHO 3a0€3MeYUTH HaJleKHY KOMaHAHY (CHUIbHY) poOoTy
Jep’)KaBHUX CIY)KOOBLIB y KOXHOMY Takomy miapo3auti. [lpu mpomy
PEKOMEHJIOBaHO OpaTH /10 yBaru, 110 BUKOHAHHS MPIOPUTETHUX 3aBJlaHb Mae
3a0e3neuyBaTy NEBHUN BHECOK y JOCSTHEHHS CTpaTEeTIYHUX LJIEH JepKaBHOTO
Oprasy.

6. Ilpu BH3HAYEHHI 3aBJaHb Ta KJIIOYOBHUX MOKA3HUKIB PEKOMEHYEThCS
JOTPUMYBATHUCS TaKO1 MOCIIJOBHOCTI JIii:

aHaji3 CTpaTeriyHuX JOKYMEHTIB, 30KpeMa, CTparTerii JAepaBHOTO
oprasy, IjaHy HNpIOPUTETHUX N1H (T1aHy poOOTH) IepKaBHOTO OpraHy Ha ik,
IJIaHiB  pobOTH 3 peami3alli CTpaTeriyHUX JOKYMEHTIB JEp’KaBHOTO,
PErioHaJIBbHOrO Ta MICIIEBOTO PIBHIB;

BUOKpPEMJICHHSI KEPIBHUKOM JI€P>KaBHOTO OpraHy MPIOPUTETHUX 3aBIaHb
JUISL KOSKHOTO CTPYKTYPHOTO MIAPO3/ITY Ta JOBEACHHS 3MICTYy TaKUX 3aBJIaHb J10
JIep>KaBHUX CIIY’KOOBIIIB Y BIAMOBIIHUX CTPYKTYPHUX MIAPO3/LIAX;

PO3pOOJICHHST JIEpKABHUMH CIIYKOOBIIMU TPOTIO3UIIIN 100 CBOiX
3aB/IaHb, BHECEHHS 1X Ha PO3IJIs O0e3M0cepeIHbOI0 KEPIBHUKA;

BUOKPEMJICHHSI KEPIBHUKOM CTPYKTYPHOTO MIAPO3AUTY JAEp>KaBHOTO
OopraHy NpIOpUTETHUX 3aBJaHb ISl KOKHOTO JIEPKABHOTO CIY:KOOBIS, SIKHIA
nepedyBae y oro 0e3nocepelHbOMY MiINOPSIKYBaHHI;

00TOBOPEHHS M y3TO/KCHHS 3MICTY 3aBJIaHb 1 KJIIOUOBHUX MOKA3HUKIB 3
KOYKHUM BIATIOBIIHUM JEp>KaBHUM CiIyk0oBLeM. [Ipu 11boMy pekoMeHIyeThCs
MIPOBECTH 1HAMBIYaJbHY O€Ciy 3 BUKOPUCTAHHAM PEKOMEHAOBAHOTO MEPEIIKY
nuTaHb (1oaatok 1);

OCTAaTOYHE MOTO/KEHHS 3aBJaHb 1 KJIIIOUOBUX MOKA3HHUKIB JEPKABHOTO
ciyxk0o0BLs Horo ©Oe3nocepeqHIM KepiBHUKOM (y BHU3HAUEHHMX BHUIIAJKaX
KEpIBHUKOM JIepKaBHOI CITy:KOu);

nepenaya Oe3nocepeHIM KEpIBHUKOM JIEpKABHOTO clyxO00Bus (Y
BU3HAYCHHUX BUIAJKAaX KEPIBHUKOM JI€PKABHOI CITYKOHM) OpUT1HATY MOTOKEHUX
3aB/IaHb 1 KIIOYOBUX MOKA3HUKIB CIYkO01 yIpaBiIiHHS EPCOHAIOM JIEP>KaBHOTO
oprasy;

30epiraHHsl KON TOTO/DKEHUX 3aBJaHb 1 KIIOYOBUX TTOKA3HUKIB
JIep’)KaBHUM CJIyOOBIIEM Ta Horo Oe3nocepenHiM KepIBHUKOM (y BU3HAUEHHMX
BUIIAJIKaX KEPIBHUKOM JI€P>KaBHOI CITy:KOM).

[lepen BU3HAYEHHSAM NPIOPUTETHUX 3aBAaHb 1 KIIFOYOBHUX MMOKAa3HUKIB JJIs
JIEP>KaBHOTO CIIY>)KOOBLS PEKOMEHAYETHCSI IPOBECTH Y KOKHOMY CTPYKTYPHOMY
MIIPO3AUTL JEp’KaBHOI'O OpraHy CHUIbHY 3ycTpiy (Hapady, oOrOBOpEHHS) YCIX
JIep>KaBHUX CITYKOOBIIIB, sIK1 B HbOMY MPAIIOI0Th. Y X0/l TaKoi 3ycTpiui (Hapaau,
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OOroBOpEeHHS) JAOUIIBHO MOIH(GOpPMYBaTH JAEpKaBHUX CIIY>KOOBIIB  IPO
MPIOPUTETHI i1 AEP’KAaBHOTO OpraHy, CTPYKTYPHOTO MIAPO3JL1y Ha HaCTyIHUI
pIK.

7. BinnosinHo 1o nmyHkTy 11 TunmoBoro mopsaky BU3HAYEHHS 3aBAaHb 1
KJIFOUOBUX TOKA3HUKIB JJIi KOXKHOTO JIE€P’KaBHOTO CIY>KOOBIS MPOBOAUTHCS Y
TPYIHI POKY, IIO Mepeaye 3BITHOMY, a00 MPOTITOM I’ SITH POOOYMX THIB MICTS
MpU3HaYeHHS (MepeBeIeHHs) Ha MOcay.

VY pa3i BiACYTHOCTI J€p’KaBHOTO CIIYKOOBIISI ¥ 3B’SI3KYy 3 BIJIITYCTKOIO,
BIIPS/KEHHSIM YU HOT0 TUMYAacOBOIO HEIMpale3JaTHICTIO, a TaKOXK Y BUIIAJIKaX,
BU3HAYEHHUX MMYHKTOM 6 TUIIOBOTO MOPSAAKY, TaKi 3aBIAaHHA 1 KIIFOYOB1 TOKA3HUKHU
BH3HAYAIOTHCS MPOTATOM IT"ATH POOOUHUX JHIB 3 IHSI HOTO BUXOIY Ha POOOTY.

8. BignosigHo no nynkry 30 TumnoBoro mopsiaky 3aBJaHHS 1 KIFOYOBI
MOKa3HUKU BU3HAYAIOTHCS:

Jep>)KaBHUM CIY>KOOBIISIM, SIKI 3aliMarOTh MOCAIU JIEP>KaBHOI CIyXKOHU
kareropii «b» Ta 001iiMarOTh Mocaau KEpiBHUKIB CAMOCTIMHUX CTPYKTYPHHUX
M1ApO3A1IIB a00 MPUPIBHAHI O HUX TOCAH, - KEPIBHUKOM JEP’KABHOI CIIykKOH;

Jep>KaBHUM CIIY>KOOBIIAM, SIK1 3aiiMaloTh 1HINI TIOCaaAHW JAEp>KaBHOL
ciy0u kareropiit «b» 1 «By, - 6e3nocepenHiM KEpiBHUKOM 3a MOTOKEHHSM 3
KEpIBHUKOM CaMOCTIHOTO CTPYKTYpPHOTO MipO3July (SKIIO BIH HE €
Oe3nocepeIHIM KEpIBHUKOM TaKOTO JE€P>KaBHOTO CITY:KOOBIIS).

AGzanioM gpyrum nyHKTy 29 TumoBoro mopsiaky nependadeHo, Mo
3aBJaHHS MOTO/KYIOTbCS Oe3mocepeIHIM KEpIBHUKOM IICis iX 0OrOBOPEHHS 3
Jep>KaBHUM CITY>KOOBIIEM.

[Ipuknaau 3amoBHEHHS 3aBJaHb JEPKaBHHUM CIyKOOBIIIB Ta KJIIOYOBHX
MOKAa3HUKIB HaBEJEHO Yy JoaaTkax 2 1a 3 10 MeTOoIuYHUX peKOMEHallii.

9. Cmyx06am yIpaBliHHSI TEPCOHAIOM PEKOMEHIYETHhCS TPOBOIUTH
HaBYaHHS JEp)KaBHUX CIYXOOBIIIB y ¢opmi cemiHapy abo TpPEHIHTY 010
BU3HAYCHHS 3aBJaHb 1 KJIIOYOBUX MMOKA3HUKIB.

I11. 3micT 3aBAaHb Ta KJIIOYOBHX MOKA3HHUKIB

1. 3aBnaHHs 1 KIIOYOBI MOKA3HUKU JOIJIBHO BUMIPIOBATH B KUTbKICHOMY
Ta/abo0 SKICHOMY BHpaXKeHHi, BiJoOpaxaloud KIHIIEBUH pe3ysbTaT, Ha
JOCSITHEHHS SIKOTO CHPSIMOBAHO CIYXOOBY AISUIBHICTB JI€PKaBHUX CIY>KOOBIIIB,
K1 3aliMarOTh TTOCAIM JACPKABHOI CIIykOu Kateropiit «b» 1 «By».

2. BinnoBigHo 10 myHKTY 12 TUMoBOro mopsiiky KO>KHOMY JIepKaBHOMY
CITY>KOOBIIIO BCTaHOBJIIOETHCS BIJ TPhOX JO II'STH 3aBAaHb Ha TMEpPioJ, IO
M1JUTSITa€ OI[IHIOBAHHIO.

[Ipu BU3HAUEHHI KUJIBKOCTI TAaKHX 3aB/IaHb PEKOMEHI0BAaHO BPAXOBYBATH:

3MICT, KUIbKICTh MPIOPUTETHUX 3aBJaHb BU3HAYCHHUX JJISI CTPYKTYPHOTO
MIIPO3LTYy, B SKOMY MPAIIO€ AepKaBHUN CITyKOOBEIlb;

000B’sI3KM, TpaBa, MOBHOBAXKECHHS, BIJAIMOBINAIBHICTh, 110 MOKJIAJEHI Ha
Jep>KaBHOTO CITY>KOOBIIS;



Tepioj, sSIKW Mpalroe Ha BIAMOBIIHIN Mocali JepKaBHUM CITyKOOBEIb;

3MICT poOOTH, $Ky BHUKOHYE Je€pKaBHUH CIyXO00Belb, OKpeMi
NMoBHOBakKeHHS ((QyHKIIT) MOXyTh OyTH ab0 1IEHTUYHUMH IS JEKUIBKOX
Jep>KaBHUX CIYkOOBIIIB, 800 MepeTUHATHUCS.

3aBoaHHS ~ KOXKHOTO  JEPKABHOTO  CIYKOOBILSI ~ PEKOMEHIY€EThCA
OB’ A3yBaTH 13 npiopuTeTaMu CTPYKTYpPHOTO M1IPO3ALTY Ta
CTpaTeri€lo/MplOpUTETaMu JiSTIBHOCTI BIAMOBITHOTO JAEPKABHOTO OpraHy.

3. KirouoBi TMOKa3HUKH PEKOMEHIOBAaHO BCTAaHOBJIIOBATH 3 METOIO
MOJANBIIOTO iX 3aCTOCYBAaHHS JUIsl OLIHIOBaHHSA (BUMIpPY) CTyNeHs (TIOBHOTH)
BUKOHAHHS 3aBJaHb Ta 3a0€3ME€YeHHs] MOKJIUBOCTI BUMIPY CTYNEHS BUKOHAHHS
BIJITTOBIJHOT'O 3aBJAaHHS.

4. Tlpu BU3HAYEHHI KJIIOYOBUX MOKA3HUKIB JOLUIBHO BUKOPUCTOBYBATH
TaKl pEeKOMEH/IaIIi1:

JUISL KOKHOTO 3aBJaHHS BU3HAYAETHCS HE OUIbIE IT'STH KIIOYOBUX
ITOKa3HHKIB;

YHUKATH HarpoMaPKeHHs HEOOTPYHTOBAHO BEIUKOI KUIBKOCTI KIIOYOBUX
MOKa3HMUKIB, OCKUIBKH 11€ MOX€ MPHU3BECTU O OOTSHKEHHs (IepeBaHTaKEHHS)
CaMoro MpoIleCYy MOHITOPUHTY BUKOHAHHS 3aBJaHb 1 OLIHIOBAHHS PE3yJIbTATIB
Ci1yk00BOi A1SIIHOCTI;

npu (HOpPMYITIOBAHHI KIIIOYOBUX TOKAa3HUKIB (iX 3MICTY) KOPUCTYBATHUChH
SMART-kpurepismu (1oaatox 4).

IV. MOHITOPHHT BUKOHAHHA Ta neperJsaja (YTOYHeHHs) 3aB/1aHb,
KJIIOYOBHUX MOKA3ZHHUKIB

1. Be3nocepeHbOMY KEPIBHUKY JEPKaBHOTO CITYKOOBIISI pPEKOMEHAY€THCS
3a0e3MeunTd CHCTEMATHUYHUNA MOHITOPUHI CTaHy BHKOHAHHS 3aBAaHb 1
JOCSTHEHHS KJIIOYOBHX TIIOKAa3HUKIB. 3 II€I0 METOI KOXHOMY KEpiBHUKY
CTPYKTYPHOI'O MiJPO3JULy Ta BIANOBIIHO KEPIBHUKY JEpKaBHOI CIIykOu
JOIIJIFHO PO3pPOOUTH CHUCTEMY MOHITOPHHTY, sika © BKJItouana 301p, aHami3 1
BUKOPHUCTAHHA JaHWX/1H(popMaIlil Ipo CTaH JOCITHEHHS KIFOYOBUX MOKAa3HUKIB
KOYKHOTO JIepKaBHOTO CJIyXOOBLsI, KUl mepeOyBae y mianopsakyBanHi. [Ipu
IIbOMY BapTO BpaxyBaTH, M0 MOHITOPUHT 3a0e3neuye BiJICIIIKOBYBaHHSA
mporpecy y BHUKOHAaHHI 3aBAaHb (HACKIJIBKA JIEPKABHUH CIIyKOOBEIb
MPOCYBAEThCA Y JOCSITHEHHI KIIOYOBUX TIIOKa3HHWKIB), Ha BIAMIHY BIJ
OLIIHIOBAHHS, SIKE BU3HAYa€ HACKIIbKU pPE3ylbTaT BXKE JOCSITHYTO 1 3aBJIaHHA
BHUKOHAHO BIAMOBIAHO IO 3aIUIAHOBAHOTO.

2. JlaHi MOHITOPMHTY MOXYTb OYTH MIACTaBOIO [UIsl KOpEryBaHHS,
YTOYHEHHSI KJIIOYOBUX IMOKA3HUKIB Ta/a00 3aBJaHb JIEPKABHOTO CIY>KOOBIIS.



[lincTaBoro Al KOperyBaHHsS, YTOYHEHHS MOXYTh OyTH 30BHIIIHI OOCTaBUHHU,
¢dakTopu (BHECEHHS 3MiH JIO CTPATETIYHHUX JOKYMEHTIB JIEpP’KaBHOTO Ta/abo
PETIOHANBHOTO PIBHS, TOJIOKEHHS PO BIAMOBIAHUN JEpXKaBHUW OpraH), SKi
YHEMOXKJIUBIIIOIOTh HE 3aJ€KHO B 3YCWUJIb, MOXIIMBOCTI JE€p>KaBHOTO
CIy’kOOBLISI JOCATTH 3amjaHoBaHoro. Pa3oM 3 TUM HU3bKa BHUKOHABCbKa
JTUCIUIUIIHA, HEBMIHHS JIEPKaBHOTO CIY>KOOBIISI HE MOXKYTh OyTH MiJCTaBaMU
JUISL KOpET'YBaHHSI, yTOUHEHHS 3aBAaHb, KIIOUOBUX MTOKA3HUKIB.

3. Pe3ynapTaT MOHITOPUHTY HE PEKOMEHAYETHCS PpO3IIISIAATH  SIK
pe3yJbTaTh OIlIHIOBaHHS 1, TaKUM YHWHOM, OYTH BHUKOPHUCTAaHUMH JIJIA
3aCTOCYBaHHSl JUCIUIUTIHAPHUX CTSATHEHb. BOHHM, B mepury uepry, MOXYTh
pO3IIIAJAaTUCh SIK  3aci0 BUSIBICHHS HE3aJ0BUIBHOTO CTaHy, MPOTaJMH,
BIJICTaBaHHS y 4Yaci AJis MOJAJbLUIOTO YXBAaJE€HHs pIllIeHb LIOJ0 BUIIPABJICHHS
MOTOYHOT'O CTaHy.

4. be3nocepeHbOMY KEpIBHUKY Ta y BIANOBIJHUX BHIAJIKaX KEPIBHUKY
JepKaBHOT CIIy’)KOM PEKOMEHAYEThCA MIOKBApTAIBbHO TMPOBOAUTH Oecimy 3
JIep>)KaBHUM CIIy>KOOBIIEeM, KUl nepeOyBae y HOro miAnopsaKyBaHHI, 3 METOIO
3’CyBaHHs CTaHy BUKOHAHHS 3aBJaHb 1 JIOCATHEHHS KJIIOYOBUX IOKAa3HHUKIB,
NpPUYMH BiACTaBaHHSA ab0 HE3aJ0BUILHOTO CTaHy JOCSATHEHHS KIIOUYOBUX
MOKa3HUKIB.

5. ITizcTaBoro 1151 BHECEHHS 3MiH JI0 3MICTY, MIEPEITIKY 3aBAaHb 1 KIIFOUOBHUX
MMOKA3HUKIB MOXKE OyTH, 30KpeMa;:

3MiHa MPIOPUTETIB Ta CTPATEriUHMUX LIJIEH Nep:KaBHOI'O OpPraHy, plyHOTO
I1aHy poOOTH JIEp:KaBHOTO OpraHy;

BU3HAUYCHHS HOBHUX CTpPATEriUHMX L€ Jep)KaBHOTO OpraHy y
BIJIMOBIJTHOCTI /10 HOBUX (3MIHEHHX) CTPATEr1UHUX JOKYMEHTIB;

YXB&JICHHS HOBUX UM 3MIHAa YUHHUX CTPATETIYHUX JOKYMEHTIB
Jep>KaBHOTO Ta/ab0 perioHabHOTO, MICIIEBOTO PiBHIB;

3MiHa 3aBllaHb, (PYHKIIM Ta 00OB’SI3KIB, BU3HAUCHUX Y TOJIOXKEHHI MPO
Jep>)KaBHUM OpraH, IMOJIOKEHHI MPO BIAMOBIAHUA CTPYKTYPHUH MIAPO3.ILTI,
MOCaA0BIM IHCTPYKIIIi.




Jonatok 1
110 MeToIMYHUX peKOMEHIaIlii

PEKOMEHZ[OBAHHFI INEPEJIIK
NUTAaHb Uil IPOBeeHHs ciBOeciau 0e3mocepeHiM KepiBHUKOM 3
AEePKABHUM CJIY:KO00BIEM IijJl Yac BUSHAYECHHS 3aBIaHb
i KJIIOYOBHX NOKA3HUKIB

Y mporeci 0OroBOpeHHs 3MICTY 3aBJaHb Ta KIIOUYOBHX ITOKa3HHKIB
Jep>)KaBHOMY CITy>KOOBIIO Ta #oro 0e3nocepelHbOMY KEpIBHHUKY HEOOX1IHO
3’dCyBaTU CIUIbHE PO3YMIHHS MPIOPUTETHUX 337a4 CTPYKTYPHOIO MIAPO3I1Ty Ha
HACTYMHHUM PiK, MOXJIMBICTh BIAMOBIIHOTO BHECKY (311MCHUBIIMA KOHKPETHI Jii)
B 3arajibHi pe3yJibTaTd poOOTH JepKaBHOTO oOprany (B 3aJ€KHOCTI BiJ
MMOBHOBA)XEHB, TpaB, 000B’SA3KIB JIEPKABHOTO CIY>KOOBIISI, JOKJIABIIN TEBHUX
3YCHJIB).

PesynpraTu criBOeciiu MOKIMKaHI TONOMOITH BUOKPEMHUTH MPIOPUTETHI
3aBJIAaHHS IJIs AEPKABHOTO CIIYKOOBLISI Ta PO3POOUTH KIHOYOBI MOKA3HUKH.

PexomeHnyeThCsl TOCTYrOBYBAaTUCS TaKUM IEPEITIKOM MUTaHb, SKUN HE €
BUYEPITHUM

1. Sxi npiopuTeTHI 3amayl CTPYKTYPHOTO MIAPO3AUTY CTOCYIOThCS
6e3nocepenbo Bac, BpaxoByroun Barti mocagoBi 000B’A3ku?

2. SlkuM 4uYHMHOM BHUKOHAaHHA Bamu cBoiX mocazoBux 0OOB’SI3KIB
3a0e3rneuyyBaTUME BUKOHAaHHSA Ti€i YK 1HIIOI NPIOPUTETHOI 3a/ayi HAIIoTro
CTPYKTYPHOTO MiJIPO3A1TYy?

3. o ans Bac moxe OyTH MpiopUTETHUM Yy HacTymHoMmy poui? SAxum
NpIOPUTETHUM 3a7adyaM CTPYKTYpPHOT'O MIAPO3JUTY, CTpPATEriuyHUM IUISIM
Jep>KaBHOTO OpTaHy Iie BiAMOBiAa€E?

4. SIxi 3aBmaHHs 175 cebe Ha HACTYmHUM pik Bu Moxere BuzHauntu? Ski
3ycuiuid Bu maete goknactu (110 KOHKPETHO 3pOOMTH) Ta CKUIBKHM 4acy Oyze
MOoTPiOHO, 11100 BUKOHATH 111 3aBJaHHS?

5. Uu icHyIOTh 1 SIKI camMe MepeayMOBH, 3aCTEPEKEHHS, K HEOOX1THO
BpaxyBaTH AJisi 3a0e3NedyeHHs] BUKOHAHHS 3aBJlaHb Ta JOCATHEHHS KIHOYOBHX
MOKa3HUKIB? SIK1 ICHYIOTh MOTEHI[iMHI 3arpo3u HEBUKOHAHHIO 3aIlJIAHOBAHOTO?
SIK 11 3arpo3u MOXKHA yrepeauTu?

6. SIKl KOHKPETHO KJIIOYOB1 TMOKa3HWKHM Bu MokeTe BH3HAYUTH, 100
po3yMiTu, 10 3aBAaHHs Bamu BukoHaHO? HacKigbku I KJIFOUOBI MOKa3HUKU
BianoBigatoTh SMART-kputepisim?



Honatok 2
10 MertoanyHUX peKOMeHIalin
Hpuxiaaau 3anoBHeHHs (popMU

[TOT'OJDKYIO

KepiBuuk anapary obnacHoi gep>kaBHOT
aaMiHicTparii

(miamuc) (iHiianu Ta npi3BHIIE)

13 2 20_ p.

3ABJIAHHAI,
KJIIOYOBIi NOKA3HUKHU Pe3yJIbTATUBHOCTI, epeKTUBHOCTI Ta
SIKOCTI CJ1y:K00BOI AislILHOCTI /1IepKaBHOI0 CJIYyKO0BIS,
SIKMi 3aiiMa€ mocajay aep:kaBHOI c1yx0m kareropii «b» ado «B»

HaiimenyBaHHs nepkaBHOTO Oprany o0JjacHa Jep’kaBHa aAMIHICTpaIlis

[IpizBue, iM’s1, MO OATHKOBI IBacis I1.0. X|b D B
[Mocana nupexktop JemapramenTy (xaTeropist mocazu)

HaiitmenyBaHHs CTpyKTypHOTO Tiapo3alty JlemapTamMeHT OCBITH 1 HAyKH 00acHOT
JIepKaBHO1 aJIMiHICTpaLii

HaliMenyBaHHSI caMOCTIHHOTO
CTPYKTYPHOTI'O I1JPO3JLTY

3aB/laHHS:
IIEpPBUHHE; D NIEPETrIAHYTO 3a PEe3yabTaTaMu D [ kB. D II xB. DIH KB.

3aBaaHHs (BU3HAYAETHCS )
. . KirouoBi moka3HUKH 3aBaaHHga
Homep |0Ge3mocepenniM KepiBHUKOM . Crpok ‘
Pe3yIbTaTUBHOCTI, 3MiHEHO
3aBIaHHS pa3oM 3 JepKaBHUM : . | BUKOHAHHS ;
e(eKTUBHOCTI Ta SKOCTI (Tak/Hi)
CITY>KOOBIIEM )
100% 3aknaniB OCBITH BCIX
THUIIIB 1 HOPM BIACHOCTI
. |Ha cBOiX BeO-caiitax (v pasi
3a6_e3nequH_$[vnp93op00T1 iX BiCYTHOCTI - Ha BeO- _
1. Ta iH(popmaniiHol . caifTax CBOIX 3aCHOBHHKiB) |\BITCHb
BIIKPUTOCTI JIIUTBHOCTI 323NN 10CTYIL 0 2018 poky
3aKJIaZ1B OCBITH in)ODMaHi'l', 110
nependayena crarreto 30
3akony Ykpainu «lIpo
OCBITY»




YV 100% 3akmamiB OCBiTH
BCIX TUIIB 1 hopM
BJIACHOCT1 CTBOPEHO Ta
TIiFOTH KOJICTiaJIbHI OpraHu
TPOMAJICBKOTO
CaMOBDSITyBaHHS.

100% 3axmaiB OCBIiTH BCiX
THUIIB 1 HOPM BIACHOCTI

Ha cBOiX BeO-caiitax (y
pasi ixX BiICYTHOCTI - Ha
BeO-caifTax CBOiX
3aCHOBHHKIB)
OTIPIITIOTHUIN (hiHAHCOBI
3BITH [IPO HAAXOJPKEHHS Ta
BUKOPHUCTaHHS BCiX
oTpuManux komrtis y 2017
poli, y TOMy 4HCIi
OIaro/iiftHO1 TOIIOMOTH Ta
KOINTIB, K1 HaTIMIIIIHA 3
IHIMMX JpKEpe, He
3a00pPOHEHUX
3aKOHO/IaBCTBOM.

VY nopiBusHHI 3 2017

Posmmpenns mepexi X
P p poxoMm Ha 25% 301IbIIEeHO

IHKJIFO3MBHUX KJIaciB y

3aTaILHOOCBITHIX KUTBKICTh KJIaCiB 3 Bepecenb
HaBYAJIbHUX 3aKJIa1aX {HKTI03MBHAM HapuaHHsM | 2018 POKY
CtBOpeHo y 23 onopHHUX
HaBYAILHUX 3aKIIa1ax
cyyacHi iHdopMariitHo-
010i0TeUHHNX IEHTPU
[MokparenHst MarepiaabHO-
TEXHIYHOI 0a3n 3aKiajiiB Bepecenn
3arajibHOI cepeHbOl 26 OnOpHIX HaBYATbHUX 2018 poky

3aKJ1aaiB 3a0e3[eyeHo
MpeAMETHUMH KabiHeTaMu

OCBITH

(cygacHumu 3acobamu
HaBYaHHSA)

Cry>x0010 yrpaBIiHHS
HEPCOHANIOM I'pynens
JIeMapTaMeHTy BH3HAYEHO 2018 poky

CTBOpEHHST yMOB TSI
ITIBUIICHHS PiBHSA
npodeciitHoi

MOTpedH NepKaBHUX




KOMIIETEHTHOCTI CITy’kOOBIIB, IIPaLlIBHUKIB
JepKaBHUX CITy:KOOBLIB JIeapTAMEHTY B

npodeciiitHoMy HaBYaHHI

lonaitmenmre 75%
Jiep>KaBHUX CIIyKOOBIIIB,
MpaliBHUKIB
JeTapTaMeHTy B3sUTH
y4acTh Yy TPEHIHTOBH
mporpami, 3a
pe3yabTaTaMu 4yoro
TOKpaIIFIH CBOI 3HaHHA , |y epBEHb
YMIHHS T2 HABUYKH 3 2018 poky
MUTaHb B3aEMOIT 3
TPOMaJICHKICTIO,
3a0e3MeYeHHs
rPOMaJICEKOTO
CaMOBPSIyBaHHS B
3aKJ1a/laX OCBITH

lonaitmenmre 50%
Jiep>KaBHUX CITy’KOOBIIIB
JenapTaMeHTy JUis
ITiIBUIIICHHS PiBHS BJIaCHOI
npodeciitnoi kommerenmii | KOBTCHb
BUKOPHCTOBYIOTh 2018 poxy
JUCTaHIIRHI popMH

T IBHIIEHHS KBauTi(piKartii

VYci kepiBHUKH
CTPYTYPHHUX MIJPO3/LIIB
JeTapTaMeHTy POBOJSATh
IIOKBAPTATbHO BHYTPIIIHI pysens
TPEHIHIH JUIsl IEPCOHATY B | 2018 poky
CTPYKTYPHHX MIJPO3JLIAX,
K1 O4OJIIOIOTh

(KepiBHUK JIep>KaBHOI CITY>KOH) (rizyrac) (initianu Ta npisBuILLe)

OzHalioMJIEHHS JePKaBHOTO CITYKOOBIIS

(migmuc) (iHiIianu Ta npi3BuIIe)






Jlomatox 3
10 MeToauuHUX peKOMEH Al

Ipuxiaaau 3anoBHeHHs popMHU

IOI'OJIKYHO
Havanpauk Ympasminas
oprasi3ailiiHO-aHaJIiITHIHOI POOOTH

(migmuc) (iHiIianu Ta npi3BHIIE)

113 2 20_ p'

3ABJJAHHSA
KJIIOYOBIi NOKA3HUKHU Pe3yJIbTATUBHOCTI, epeKTUBHOCTI Ta
SIKOCTI CJ1y:K00BOI HislJILHOCTI /1Iep:KaBHOI0 CJIYKO0BLS,
SIKMi 3aiiMa€ mocajay aep:KaBHOI c1yx0m kareropii «b» ado «B»

HaliMenyBaHnHs nepxaBHOro oprany  MiHicTepcTBO (Ha3Ba)

[IpizBumte, iM’s1, MO OATHKOBI [Terpenko IL.II. D b B
[Mocana TOJIOBHUH crienianicT (xareropis mocaan)
HaliMeHyBaHHS CTPYKTYPHOTO MIIPO3ALTY BLJUIUT B3a€MOJIIT 3 TPOMAJICHKICTIO
HaitmenyBaHHs camMOCTiIiTHOTO YrpaBniHHA opraizariitHo-
CTPYKTYPHOTI'O HIJPO3JLTY aHAJIITUYHOI poOOTH

3aB/laHHS:

IIEPBUHHE; D MEPErIAHYTO 3a pe3yabTaTaMu D [ kB. D II xB. DIH KB.

3aBmaHHs (BU3HAYAETHCS :
i ) KrouoBi mokazHuku 3aBnaHHs
Homep |0Ge3mocepenniM kepiBHUKOM . Crpok :
pe3yIbTaTUBHOCTI, 3MiHEHO
3aBIaHHS pa3oM 3 JepKaBHUM : . | BAKOHAHHS :
e(eKTUBHOCTI Ta SIKOCT1 (Tak/Hi)
CITy>KOOBIIEM )
[TigroToBneHo KOMOBiIHY
3aMMCKY ISl KepiBHUKA
I0JI0 KITFOYOBUX MPOOIIeM B
VY nockonanenns Gopm Ta S
. raHi -
1 METO/IiB IPOBEICHHS OpraHizalill IpoHecy .. | Ksirens
. KOHCYTAIif 3 TPOBEICHHS KOHCYIBTALIN 3 | 2018 poky
TPOMAJICHKICTIO TPOMAJICHKICTIO Ta NUIAXIB
iX BUpINICHHS




3anpoBaKeHO CyqacHi
iH(dopMariitHo-
KOMYHIKaTHBHI TEXHOJIOTII B
oprasizailii KOHCYJIbTaIlii 3
rPOMaJICHKOCTI B TIpOIleCi
(dhopMyBaHHS AepKaBHOT
MO TUKHI

JIucroman
2018 poky

Brockonanenus po6oTH i3
3BEpHEHHSIMH TPOMaJISTH

Po3po6iieno ta
3aIpoBaHKCHO CIIEKTPOHHY
0a3y JaHUX MPOIO3UIIIH
IPOMAaJIsiH, IHCTUTYIB
T'POMAISTHCHKOTO
CYCIIbCTBA MO0 cdep
JICP’KaBHOI TOJII TUKH

Ksireus
2018 poky

[IpoBeneno ceminap s
MPEACTAHMUKIB BiIITOBITHUX
CTYPKTYPHMX MiJPO3/LTIB
MiHicTepcTBa 3 MUTAaHb
POOOTH i3 TIPOITO3UITIIMH
rpoMasiH

TpaBens
2018 poky

CBTopeHo 6a3y naHux
eKCIIEPTiB 13 yucna
NEepCATaBHUKIB IHCTUTYTIB
I'POMAJISIHCBKOTO
CYCIJIbCTBA 3 TUTAaHb cdep
JICP’KaBHOI TOJII TUKH

Jrotuit
2018 poky

3anpoBaKeHHS JTI€BUX
¢dhopm iHGOpMYBaHHS
rpOMajChKOCTI 3
MIPIOPUTETIB ACPIKABHOT
MOJIITUKY Y BIAMOBITHIH
chepi

[TigroroBneno Tpu BUAN
JPYKOBaHHUX
iH(dopMaIiitHuX MaTepialiB
(indorpadiku) 3 KIFOUOBUX
MPIOPHUTETIB AP KaBHOT
MOJIITUKH Y BiJIOBITHUX
chepax

KosTeHb
2018 poky

Ha odimiiiHomy BeO-caiiTti
MiHicTepcTBa CTBOPEHO
OKpEeMUH pO3Ii
«Iadopmartis mpo

JIumenp
2018 poky




pe3ynbTaTH peasizanii
JIePKABHOI O THKN

CtBOpeHO Ta
MiATPUMYIOTHCS] CTOPIHKH
MiHicTepcTBa B COMiaTbHUX

KgiTenn
MepesKax (Facebook, 2018 poky
Twitter)
HavanbHuK BigauTy B3aeEMOIIi 3
TPOMAJICHKICTIO Cunopuyk A.B.
(mocana 6e3nocepeTHHOTO KEPIBHUKA) _ (iHimianu Ta pi3BHILE)
(miamuc)
OzHalioMJIEHHS JePKaBHOTO CITYKOOBIIS
o (miamuc) (iHimianu Ta pi3BHILE)



Jonartok 4
710 MeToIMYHUX PEKOMEHIaIlii

SM ART -kpurepii

S [loka3uuk Mae OyTM  KOHKpeTHHUM. DopMyIOBaHHA

(specific) MOKa3HUKAa MAa€ PO3YMITHCS OJHO3HAYHO Ta MIHIMI3yBaTH
MOKJIUBICTh CY0’€KTUBHOTO IIMPOKOTO TIIyMayeHHS.

M [loka3Huk Mae miggaBaTUCA  BHUMIpIOBaHHIO.  Bumip

(measurable)

3MIACHIOETHCSI B KUIBKICHOMY Ta/a00 SIKICHOMY BUpa)KEHHI.
[Ipn upomy 3a3HavaeThcs OakaHe (OYIKyBaHE) 3HAUEHHS
nokasHuka. Ilpu BHKOpHUCTaHHI  KUIBKICHOTO  BUMIPY
3a3HAYA€ThCS OAMHUILT BUMIDY.

A (attainable)

[Toka3uuk mae OyTH peajiCTUYHUM Ta JOCSHKHUM 3 TOUKH
30py HasBHOCTI HEOOXIJHUX KOMIETEHIlI Ta pecypciB
(uacoBuX, P1HAHCOBUX, JIIOJACHKUX, IHHOPMALIITHUX 1 T.11.), K1
HasIBH1 B PO3MOPSIIPKEHHI CTPYKTYPHOTO MiJIPO3ALTY.

R [TokazHuk wmae OyTH peleBaHTHUM, TOOTO BIAMOBIIATH
(relevant) | moBHOBakeHHSIM (KOMIIETEHIIi1) JIEP>KaBHOTO CITy>KOOBIIS.
JlocsiTHEHHST TakOoTO TIOKa3HUKA Ma€ MPU3BOIUTH IO

BUKOHAHHS 3aBJIaHHS B I[IJIOMY.
T BcranoBnennss rpanuyHOi  (KiHIIEBOI) Jgatu  (MEpiofy)

(time frame)

JOCATHCHHSA ITOKA3HHKaA.










